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Management lacked a
cohesive look at its clients
and related customer data.

Headquarters
Birmingham, Alabama

Multiple disconnected data
silos each held part of the
total picture.

System
TM
Infor CRM

SOLUTION
Syncsite implemented
Infor CRM for ADTRAV,
to serve as the hub of all
customer-related activity.
The solution’s SQL
database and robust
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recalls Hale. “About a year ago, though, we took a clos-
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arranging for car rentals to tracking frequent flyer miles
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the foundation for all of our office automation.”
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Tight data integration
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service levels have

three or more systems.“We embrace technology as a
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more efficient,” says Roger Hale, President of ADTRAV
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REACH NEW HEIGHTS
ADTRAV is able to offer its clients a better experience by combining the business information it relies on into one
location. “Now we have a single database that securely holds all of our client information,” says Hale. “From one
location we have access to a client’s profile information like their seating preferences, passport expiration dates, their
current and past trip itineraries, and both open and
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resolved help desk tickets. We are able to help

“Syncsite has a unique

clients more quickly, efficiently, and professionally.” Because the company primarily deals with

ability to see the big

corporate, rather than vacation travel, the ability

picture, and execute on

to see its clients grouped by company is vital.

it in bite-sized projects.

CRM now stores information about unused airline

They work efficiently—

tickets which can be viewed by individuals or at

always with an eye out for

the company level. “By having that information at
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the bottom line.” Roger

an existing ticket rather than purchase a new one,”

Hale, President ADTRAV
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it saves them money.”

FIRST CLASS SERVICE

MORE

The Customer Service functions within Infor CRM lend themselves ideally to help desk operations. “We use it to track
internal issues, such as a problem with an employee’s desktop computer, and to track client concerns, such as an

For more information on any

issue with a hotel,” explains Hale. “By creating a ticket for each issue, we know that nothing will get overlooked.”De-

of our products or services

tails of each service ticket are available from the client profile within Infor CRM providing customer service staff with

please visit us on-line at:
www.syncsite.net

a complete history of client interactions. Management uses the information that compiles to improve company service
levels. “We have begun running benchmark reports to measure how quickly we are resolving trouble tickets,” says
Hale. “We are using the metrics to improve both our internal and external customer service.”

and follow us via:
LinkedIn
Facebook
Twitter

A STEWARD OF THE BUSINESS
ADTRAV appreciates Syncsite as a business partner. Hale explains, “Syncsite has a unique ability to see the big
picture, and execute on it in bite-sized projects. They work efficiently—always with an eye out for the bottom line. I’ve
worked with other companies where I felt they just wanted to bill for as many hours as they could. I don’t feel that way
with Syncsite. They are a good steward of our business.” He concludes, “Technology is an integral part of our
business, but relationships are still at its core. Infor CRM and Syncsite are helping us use technology not only to build
efficiency, but to deliver an exceptional experience to our clients. That’s the real value of this technology.”

About Syncsite
Syncsite is a premier provider of Customer Relationship Management (CRM), Field Service Management (FSM),
Business Intelligence (BI) and Marketing Automation (MA) solutions. Syncsite empowers companies in a variety of
industries to manage their business data and leverage this information to strengthen customer relationships and
enhance profitability.
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